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June 07, 2010

Ms. Rhonda Harris — President
Water Energizers, Inc.

3008 Middle Road, Suite A

Jeffersonville, Indiana 47130

Hello Rhonda,

Thank you very much for all of your help over the years. Your attention to the important points
of a successful business relationship has made using Water Energizers so easy for proper
commercial / industrial water treatment.

As you know, I have been involved with water treatment for over 25 years. My formal training is
in Chemical Engineering from Michigan State University and I worked for Nalco Chemical
Company and Trane Air Conditioning for many of those years. Although I received my early
training in water treatment by using many different chemical products we always focused on the
system results. Water Energizers for water treatment has certainly provided results. It has

demonstrated results that matter such as corrosion cqntrol, scale inhibition, and microbiological
control.

Water Energizers provide these three basic functions of water treatment in cooling water
systems. These tasks are accomplished all without the hassle, mess, and safety concerns of using
chemicals. The only requirements are to make sure that the Water Energizers are clean and the
conductivity of the water is controlled. Concerning conductivity, we found that higher cycles of
concentration can be run with Water Energizers than with traditional chemical water treatment.

We have used Water Energizers successfully in Hawaii for more than 15 years. I continue to

support their use and would recommend them to anybody that wants to protect their systems
against corrosion or scale.

Thanks again Rhonda for sharing your products and services with us here in Hawaii. Please feel
free to forward my contact information to new prospective customers that have questions about
the performance of your company and your product. Mahalo!
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