April 10, 2011

Ms. Rhonda Harris
Water Energizers, Inc.
3008 Middle Road
Jeffersonville, IN 47130

Dear Ms. Harris:

| want to thank you for recommending Water Energizers for my swimming pool. After using
them for a full year, | am amazed at how easy and effectively they work. And because | have
two small children, it’s comforting to know the pool water is chemical-free and safe every time
they want to swim.

In the past, | had to take a water sample to a pool store and have it tested weekly. Anybody
who owns a pool knows how inconvenient and expensive this becomes. Each time, I'd walk out
with a box full of over-priced chemicals with the hope of correcting the alkalinity and pH. It
usually took several more trips to the same pool store before the problem was corrected.

With water energizers, | found no need for harsh chemicals or worrying about keeping the
alkalinity and pH balanced. | just put mine over the drain of our pool and enjoyed crystal clear
water all summer long. It saved me money, time and the hassle of dealing with pool chemicals.
Our visitors appreciated the fact that our pool water doesn’t fade their swimsuit and make
them smell like chlorine.

| highly recommend Water Energizers to anybody who is tired of the cost and inconvenience of
pool chemicals. Thank you for offering a product that’s so easy to use!
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David E. Southard, Ii
Edgewood, Kentucky



